   Steven M. Dunphy, Ph.D.
Associate Professor of Management

Indiana University Northwest

3400 Broadway

Gary, Indiana 46408-1197

(219)980-6901; E-mail: sdunphy@iun.edu


EDUCATION AND TRAINING

Doctor of Philosophy

Indiana University, Bloomington, Indiana.                             1990

Major: Strategic Management

Minor: Entrepreneurship; Method: Research Methodologies

Masters of Business  
          
Wharton Graduate School, University of Pennsylvania          1980 

Administration

Major: Management; Minor: Marketing

Bachelor of Arts

Hampshire College, Amherst, Massachusetts
   
      
1978

Major: Economics

                                                ACADEMIC EXPERIENCE
                     (Years in rank)

Associate Professor                     School of Business and Economics


    2003-pres.
                                                    
Indiana University Northwest, Gary, Indiana
Associate Professor

The Dept. of Management, CBA


                  2002-2003






Shippensburg University of Pennsylvania

Assistant Professor 

The Dept. of Management, CBA                                            1997-2002   
The University of Akron, Akron, Ohio.

Assistant Professor 

The Department of Management,                                           1991-1997  Northeastern Illinois University, Chicago, Illinois

Visiting Assistant Professor     
The Department of Management                                             1990-1991  Ball State University, Muncie, Indiana.





     BUSINESS EXPERIENCE

Owner



Hoosier Rental Homes  (21 Rental Houses)

     1985-pres.

Teacher, Part time

Stanley Kaplan Educational Services


     1980

Graduate Courses Instructed:

Human Resource Management

International Business via Distance Learning

Business Strategy and Policy: Domestic and International

Entrepreneurship

Undergraduate Courses Instructed:
Human Resource Management

Business Policy

Organizational Behavior

Management Principles and Concepts

Business Information Systems

Principles of Entrepreneurship 

International Business

Professional Training Seminars Instructed:
Trainer, Indiana University Northwest
Residential Rental Property Basics, 2004 - 2006
Trainer, University of Akron, Center for Organizational Development

“Motivation,” Holland Oil Company, 2000, 2001, 2002

“Arctic Survival,” Meyers Industries, 2001, 2002

“Managing Up,” Akron Beacon Journal, 2001, 2002

RESEARCH AND PUBLICATION

   Dunphy, S. & Linton, S. & Meyer, D. (2008). The Top Ten Greatest Screen Legends and What    Their Definitive Roles Demonstrate about Management and Organizational Behaviour. 
Behaviour & Information Technology.  (Accepted for publication, Volume and page numbers “in press.”) 

Dunphy, S. (2007).  Using Hollywood’s Greatest Film Scenes to Illustrate Concepts of Management, Behaviour & Information Technology.  Volume 26, #2, pages 179-185. 

   Dunphy, S. & Whisenand, T. (2006).  Building Camaraderie Through Information Processing:  The    Wuzzle Picture Puzzle Exercise.  The Journal of Information Systems Education. Volume 17, 
   #1, pages 11-16.

Dunphy, S. (2004). Using Hollywood One-liners to Illustrate the Communication Process:  An

  Interactive Approach.  Behaviour & Information Technology.  Volume 23, #6, pages 423-  

  426.   
  Dunphy, S. (2004).  Demonstrating the Value of Diversity for Improved Decision
  Making: The  ‘Wuzzle-Puzzle’ Exercise.  The Journal of Business Ethics. Volume 53, pages
  325-331.
Dunphy, S. (2004).  Building Group Cohesiveness and Teamwork:  the Ball Toss Exercise.  The Journal of Volunteer Administration.  Volume 22, #4, pages 40-44.  
Dunphy, S. & Meyer, D. & Simmons, F. (2003).  Build ‘em, Sell ‘em:  The Lincoln Logs Exercise.  The Journal of Business and Training Education.  Volume 12, pages 1-12.
Aupperle, K. & Dunphy, S. (2003).  Benchmarking Financial Assessment in the Strategy Course:  a Qualitative and Quantitative Template.  The Journal of Education for Business. Volume 78, #4, March/April, pages 205-212.

Dunphy, S. & Meyer, D. (2002).  Entrepreneur or Manager?  A Discriminant Analysis Based on     Mintzberg’s Managerial Roles.  The Journal of Business & Entrepreneurship.  October. Volume 14, #2. Pages 17-36.

Dunphy, S. & Aupperle, K. (2001).  Flight Plan:  Motivation.  Training &  Development.  October 2001.  Pages 7-11.
Dunphy, S. & Davids, M. (2001).  Teaching Teamwork: The Paper Airplane Contest.  The Journal of Business & Training Education.  Volume 10.  Fall.  Pages 125-132. 

Dunphy, S. & Simmons, B. (2001, fall).  Incorporating a Promotional Tool in Business Simulations:  The Poster Exercise.  Marketing Management Journal.  Volume 11, Issue 2, pages 132-134.  

Aupperle, K. & Dunphy, S.  (2001).  Managerial Lessons for a New Millennium: Contributions from Chester Barnard and Frank Capra.  Management Decision incorporating The Journal of Management History, V. 39, #1,2, pages 156-164.  

Herbig, P. & Dunphy, S. (1998). Culture and Innovation.  Cross Cultural Management: an International Journal, Volume 5, Number 4, pages 13-21. 

Dunphy, S., & Herbig, P. (1997, June).   Seven Steps to Innovation. Entrepreneurship, Innovation and Change, Volume 6, Number 2, pages 109-125.  

Dunphy, S., & Herbig, P. (1997, winter). The Evolution of Technological Centers in the United States. The Review of Business, pages 37-46.                           

Dunphy, S., & Herbig, P. & Howes, M. (1996, Fall). The Innovation Funnel. Technological Forecasting and Social Change, pages 280-292.  

Rao, N., & Dunphy, S. & Rao, B. (1996, summer). International Perspectives on Privatization of State Owned Enterprises. The Journal of Business and Economic Perspectives, V. 22, #1, pages 97-106.  

Dunphy, S. (1996, October). The Entrepreneurial Grid. The Journal of Business & Entrepreneurship, V. 8, #2, pages 68-73.  

Dunphy, S. & Herbig, P. (1996).  India and Japan: A Longitudinal Study on Innovation and Development 1850-1990, The Journal of Applied Management and Entrepreneurship, V. 1,2, pages 104-119. 

Dunphy, S., Herbig, P., Palumbo, F. (1995, May-June). Structure and Innovation. The Journal of Strategic Change, 4, pages 137-154.  

Herbig, P. & Dunphy, S. (1995). Acceptance of Innovation: The Customer is the Key. The Journal of High Technology Management Research, 6, (2), pages 193-209. 

Herbig, P., Golden, J., Dunphy, S. (1994). The Relationship of Structure to Entrepreneurial and Innovative Success. Marketing Intelligence & Planning, 12, (9), pages 30-37.  

Dunphy, S. & Herbig, P. (1994). Comparison of Innovative Capabilities among the Anglo-American Countries: The Case for Structural Influences on Innovation. Management Decision, 32, (8), pages 50-57.  

Dunphy, S., Herbig, P., Palumbo, F. (1994). A Longitudinal Study of the United Kingdom 1500-1900: The Rise and Fall of Innovative Leadership. Management Decision, 32, (9), pages 50-61.  

Dunphy, S. (1993, July). An Ethnographic Study Comparing the Nature of Managerial Work to the Nature of Entrepreneurial Work. The Journal of Business & Entrepreneurship, pages 63-71.  

Dunphy, S. (1990, July). Entrepreneurs and Intrapreneurs: Why One Is Not the Other and the Other does not Exist. The Journal of Business & Entrepreneurship, pages 22-29.  

Book Chapter: 
Hussey, D., (Ed.). (1997). The Innovation Challenge. (Chapter 9: Structure and Innovation by Dunphy, S., Herbig, P., Palumbo, and F.), New York, New York: John Wiley & Sons, 1997, pages 121-133.  

Refereed Proceedings Articles: 
“Mary Parker Follett: Management Visionary?”  Proceedings, 2001 Academy of Management Conference. Washington, D.C.  

“Chester Barnard in the New Millennium.” Proceedings, 2000 Academy of Management Conference, Toronto, Canada.   

“Differentiating Between Entrepreneurs and Managers through Role Theory.  A Discriminant Analysis Based on the Early Writings of Henry Mintzberg.”  Sixth Annual Meeting, American Society of Business and Behavioral Sciences, Las Vegas, Nevada.  February 18-23, 1999.  


PROFESSIONAL ACTIVITIES

Program Appearances:

     2006, 2005,  Annual Meeting, American Society of Business and Behavioral Professionals, Las Vegas, Nevada. February 19-22, 2004

      2001 Annual Meeting of the Academy of Management, The Mary Parker Follett Symposium.  Washington, D.C.  

     2000 Annual Meeting of the Academy of Management, The Chester Barnard Symposium.  Toronto, Canada.  August 6-11, 2000.

        Sixth Annual Meeting, American Society of Business and Behavioral Sciences, Las Vegas, Nevada.  February 18-23, 1999. 

Panelist:
        Sixth Annual Meeting, American Society of Business and Behavioral Sciences, Las Vegas, Nevada.  February 18-23, 1999. 
Discussant:
         Sixth Annual Meeting, American Society of Business and Behavioral Sciences, Las Vegas, Nevada.  February 18-23, 1999. 


PROFESSIONAL RECOGNITIONS

Nominations:
    2004:  Indiana University Northwest Founder’s Day Teaching Award
    2004:  Indiana University Northwest Trustees Award 
Awards:

2006:  Mercantile Bank Teaching Award.  This award is given to the faculty member who garners the highest teaching evaluations in the Department of Management.
    2002: Recipient of The Leavey Award for Excellence in Private Enterprise Education.  The             Freedoms Foundation at Valley Forge.
    1998 Designated as a “Fitzgerald Fellow” by the University of Akron, Board of Trustees
    1996 Teaching Excellence Certificate

    1995 Research Excellence Award, Northeastern Illinois University

    1994 "Professor of the Week" (Teaching Award), NEIU Student Newspaper

    Board member: American National Business Hall of Fame

    Citation: "Outstanding Young Man in America"

       Member: Mensa Society 

SERVICE CONTRIBUTIONS
Department and University Service: 

      Indiana University Northwest Human Subjects Committee, 2004      
      Indiana University Northwest Strategic Planning Committee, Recorder, 2003-presemt

     Shippensburg University Undergraduate Research Awards Committee, 2002-present
      Shippensburg University Scholarship Awards Committee, 2002-present 

      Fitzgerald Recruitment Committee, 1997-2002

       Fitzgerald Curriculum Development Committee, 1997-2002

       MIS Curriculum Development Committee, 1998-1999

       Faculty Recruitment Committee, 1998-2002

       Undergraduate Curriculum Committee, 2000-2002

       Undergraduate Recruitment Committee, 2000-2002

Community Service:

      Editor, Journal of Business and Behavioral Sciences

Career advising/mentoring:
       Internship Coordinator, Five MIS students, 1999.

College of Business Administration Service:

       Computer and Multimedia Committee, 1998-2002
        Instructional Responsibilities Committee, 1997-1998
University of Akron Service:

       Curriculum Committee of the Graduate Council, 1999- 2000.


BUSINESS EXPERIENCE
University of Akron’s Center for Organizational Development:
       Participated as a trainer for The University of Akron’s Center for Organizational Development.  Companies include: Meyers Industries, Holland Oil, Akron Beacon Journal.
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